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WE ARE BETTER TOGETHER!

Leveraging the power of
membership to grow and
strengthen our community,
our businesses, and our

future leaders.

TCACC Mission: As the primary 
business advocate, the TriCounty Area
Chamber of Commerce provides relevant
membership services and proactive 
leadership to enhance economic opportu-
nity and quality of life within our region.
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The TriCounty Area Chamber of
Commerce Board of Directors is
working diligently to sustain our 
organization through the unique 
circumstances of the last 3 months.

Chambers across the country are:
Community Leaders – TCACC has been gathering and 

sharing information from local, state, and national resources via
email and virtual presentations

Adapting – TCACC is working to continue to focus on the
current needs of our membership; networking is important to
our Members, so we are finding ways for Members to continue
to do so and stay connected and build new relationships

Connecting – TCACC has
scheduled speakers who are 
experts in their field to keep the
membership informed and edu-
cated;  we started a CEO Round-
table and a REACH Coffee Chat
group for Members to connect
and learn from each other 

Embracing & Developing –
TCACC is working on a new
business model keeping our
Members’ needs at the forefront

Your Chamber continues to
focus on Building Communities,
Creating Connections, and Sup-
porting Commerce through all
the methods mentioned above.

We thank you for your con-
tinued support of your Chamber
as we fully understand your struggles.  The Chamber is and
wants to continue to be a valuable and trusted resource for 
businesses throughout the tri-county region.  We understand
finances are stressed for many, including the Chamber with 
no events being held.  To enable us to continue to assist the 
Membership we appreciate your continued support through
your membership dues. 

We would like to provide you with a few organizational 
updates:

• Events, seminars, and networking programs are currently
being held virtually

• In-person events are currently under review.  We must
work with our Member venues to adhere to their guidelines
and determine what our event policies and procedures look like
for Chamber events moving forward.

• We had spring 2020 events on the calendar and have 
postponed many of them to a later date.  We appreciate your
patience as again we work with our event locations to select an
appropriate date to reschedule.

• The Chamber office will remain closed, with staff working
remotely, until Montgomery County moves to green. The
Chamber is currently working on posting procedures and 
protocol for visiting the Chamber office and/or attending meet-
ings in the Chamber space.

• Some difficult decisions were also made to help the finan-
cial condition of the organization.  The majority of the staff were
furloughed and we are working to return staff to their jobs.  
As a result of the pandemic, the executive committee of the 
TriCounty Area Chamber of Commerce board of directors 
has made the difficult decision to not offer the Leadership 
Tri-County program for the 2020-2021 program year resulting

in the need to layoff Jennifer 
O’Donnell.  We  look forward to
a class of 2022 to start in Septem-
ber of 2021.

The Board has also worked
behind the scenes on advocacy
initiatives resulting from the
coronavirus and its impact on
business in Pennsylvania.  The
TriCounty Chamber signed
onto a letter drafted by the PA
Chamber of Business and 
Industry pertaining to liability
protections, “providing the 
employer and healthcare com-
munities with temporary safe
harbor from unwarranted 
lawsuits, while still holding bad
actors accountable.”  In addi-
tion, the TriCounty Chamber

added our name to a letter sent by Chambers of Commerce in
Southeastern PA to State Legislators across Southeastern PA to
request that our legislators work to urge the Governor to revise
his metrics for opening.

The Chamber Board of Directors and staff cannot thank our
Membership enough for your ongoing support.  We appreciate
your patience as we continue to navigate and plan member
services and programs that will benefit your business.

Please do not hesitate to contact me if you have any questions
regarding any of the items mentioned in this correspondence.
Again, thank you for your support! 

PRESIDENT’S MESSAGE

#wearebettertogether
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MAKING A DIFFERENCE IS WHAT WE DO!

“Chamber Chat Live!”

Chamber
Chat Live

every 
Monday 

and 
Wednesday 

at 2 PM!

Be a guest 
or tune in 

to see hear the
stories of 

fellow Chamber
Members!

If you did not see it, “Chamber Chat” is on Facebook Live so our Members
can have some time to talk about what is going on in their business.   

Would you like to be a guest and speak 
for a couple of minutes about your business?  
Contact Eileen at 610.326.2900 or Eileen@tricountyareachamber.com 

to be added to the list of future guests!

5 WAYS YOUR 
CUSTOMERS WIN

WITH YOU AS A 
CHAMBER MEMBER

Did you know that your customers receive multiple benefits
from you being a chamber member and those benefits 

can increase their loyalty? Here are 5 examples:

1. You’re in the Know - When you’re a member of the chamber
you know what’s going on in the business community.

2. You Have Inside Knowledge (and Tickets) for Events - As
a member, you may be able to purchase tickets earlier or bring
an interested guest - you come off looking like a rock star
to your customer or vendor.

3. You Know About Legislative Initiatives - The chamber is
busy working behind the scenes for all businesses in your area. 

4. You Become a Resource - You become a connector in the
community and someone they patronize to get the inside scoop.

5. You Hire the Best - As a chamber member, you get to meet
a wide variety of people and expand not only your sales
networking but your career network as well. 
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WE ARE BETTER TOGETHER!



Mark Your Calendars!
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Register today; connect tomorrow. Visit tricountyareachamber.com or call 610.326.2900.
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FOLLOW US!
TriCounty Area Chamber of Commerce

tricountyareachamber 
TriCounty Area Chamber of Commerce

LEADERCAST
Leadercast 2020 was held
virtually this year. 
Stay tuned...the Chamber
will be offering virtual re-
broadcast sessions of the 
9 speakers!
Details on dates, times,
pricing, etc. to come.

VIRTUAL NETWORKING

Wednesday, July 29  
4:30 to 5:30 PM
via Zoom, No charge

We cannot meet in person for a
Business Card Exchange but we
can meet over zoom and still
strengthen the relationships in our
Chamber Community!

GENERATIONAL DIFFERENCES
LE A D E R S H I P TR I-CO U N T Y AL U M N I EX E C U T I V E SE R I E S

Tuesday, July 14 – 10 to 11 AM
Virtual Webinar, No Charge

Heather Chandler, an award-winning entrepreneur and
leader, as well as President of Sealstrip Corporation in
Gilbertsville, will be sharing with us the differences, similari-
ties, values, and work and communication styles of the 5 gen-
erations. We’ll explore how society’s economic, social, and

political climates as each generation came of age impacted them. We’ll build bridges
between generations through skills and techniques for improved communication,
understanding of motivations, and teamwork to achieve more success for all of us. 

K-A-R-E 
“Keep, Attain, Recapture, and Expand”

Monday, July 13 – 9 to 10 AM
Virtual Webinar, No Charge

KARE is a tool that, when you boil it down, is a thinking tool
to be able to figure out where you need to spend your time.
It's really an account planning tool at a 30,000-foot level.

The four letters of K-A-R-E stand for “Keep, Attain, Recapture,
and Expand.”  And putting accounts into those four categories,
I’ve found, simplifies all the complexities you have when 
trying to balance it all. In a quick visual tool, you're able to get
your head around where you’re really focusing your time.

LINKEDIN FOR BEGINNERS
Wednesday, July 8 – 9 to 10 AM

Virtual Webinar, No Charge
In this LinkedIn overview, Ed Burns, Founder of The Ed Burns
Group, will go over the keys to success in creating a simple
LinkedIn strategy.  You’ll learn the differences between good,
bad, and extraordinary profiles, and how to leverage your 
personal brand for success online. Once your profile is 
perfected, Ed will show you how to use your time on LinkedIn
for optimal results and financial success.

Presented by 
Ed Burns of The
Ed Burns Group

Presented by
John Whitehall,
Sandler Training

RECORDINGS OF 
PREVIOUS VIRTUAL SEMINARS

• May 13, 
"The Power of

Positive Attitude" 

• June 10, 
PA Chamber 

Update

• June 11, Paycheck Protection Program 
Loan Forgiveness

• June 24, REACH Virtual Panel – 
“Strive, Grow, and Thrive”

Scanning this QR code 
will take you to the 

Seminar Recordings page. 
or, visit 

http://www.tricountyareachamber.com/annual-events---networking/refresh-fridays/
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WE ARE BETTER TOGETHER!
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