HOW TO CONNECT WITH YOUR
CUSTOMERS AND BOOST
BUSINESS USING LIVE VIDEO

Live video streaming has become one
of the most powerful ways to forge
stronger connections with customers.
Using the Apps like Facebook Live,
Instagram Stories, Snapchat Stories,
YouTube Live Streaming, and Periscope
to boost sales and strengthen your brand.

Going “live” enables people to see
what is happening with your business in
real-time and offers a more personal view
of what your company does and who the
faces are behind your logo.

If youre thinking about giving live
video streaming a try, here are some ideas
to help you go live with content that will
engage viewers and shine the spotlight on
your small business’s strengths.

¢ Introduce a new product or service.
Live video provides a memorable way to
communicate features and benefits and
get people excited about your new
offerings.

* Feature product demonstrations
and how-tos. Live video offers an
effective way to demonstrate how

products work and teach customers how
to use your products. “Seeing is believ-
ing.” If you show people your products or
services improving productivity or
making life easier for a customer, it adds
credibility and builds trust.

* Introduce a new team member.
Sharing the credentials, capabilities, and
personalities of new employees can facili-
tate a stronger personal connection with
customers and enhance customers’
confidence in what your business can
accomplish.

* Interview a raving fan customer
and share their success story. This type of
live word-of-mouth testimonial can serve
as a powerful endorsement of your
products and services.

e Show a fun “day in the life”
glimpse of your office culture. Streaming
video of your team’s camaraderie during
work can help humanize your brand and
give your customers a sense of what it’s
like behind the scenes at your company.
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CORE
ELEMENTS

one another!

choosing easy!

decision you'll make today!

Identify your business segment and view sample
boards featuring high-performance flooring products,
specially selected to satisfy your unique needs.

Professionally-designed, mix and match
color schemes suit your space, your style and

We extend the manufacturer's warranty on each
flooring option and streamline the selection to make

Core Elements: Quite possibly the easiest business

CHES-MONT # CARPET ONE :i3%:

Route 724, Parker Ford, PA 19457
5 minutes from the Limerick exit of Route 422

610-495-6211

www.chesmontcarpetone.com
LIC# PA0081672

Blending Quality, Craftsmanship

& Customer Care

Interior Painting Drywall & Concrete Repairs

Exterior Painting Historical Restoration
Pressure Washing Epoxy Coatings
Deck Staining Cabinet Painting

Wallpaper Installation Color Consults

Atound The Clock
Communications
ST Design Services

Flyers /| Brochures

Business Forms
Print and Digital Ads
Print & Digital Newsletters

Direct Mail & Email

Business Cards
Editorial Services
Press Releases

Blogs & Website Copy $25.00 off

first time clients!
Mention this ad

Social Media Content
Company Profiles
Ghostwriting Projects

Research Projects
610.324.0658
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Stylish Images
@Phowgr@@
Are you trusting Your Business'

image to poor snapshots?

Business and Commercial Portraiture * Real Estate
Drone Aerials * Location, In Office or Studio Sessions

Photos for: Business Cards, LinkedIn and Websites
Visit us: www.stylishimages.com

Business Discounts available
for multiple sessions

An §150.00 Studio session includes:
20-40 exposures taken (2-4 poses),
2 - backgrounds
Upload to our website for your review
within an hour of your session.
2- Retouched High resolution digital file

emailed to you within 24 hours.
additional files available for a small fee
Can you really afford to look bad
with a price this good?

MARATHON
Capital Advisors

For Sale:

Commercial HVAC Company

Features:

e Offering Price: $825,000
¢ Revenue: $1,100,000
¢ Adjusted Cash

Flow: $315,000

6 (All Anticipated to Stay)

Light Commercial; Service Contracts
Berks, Lehigh, Lancaster Counties
Installation, Maintenance, & Repairs

e Employees:
e Clients:

e Region:

e Services:

For more information contact:
Larry Bonino: 610-930-3819; Lbonino@vrmarathon.com

Need assistance in other areas of your business? Ask about our sister

company Marathon Business Advisory Services.

Drone Aerial Real Estate

Certified FAA Drone Pilot

Real Estate Interiors and Exteriors
Location Portraits

Ask SCORE
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* Feature your company participating
in a community cause. Capturing real-time
moments of your team giving back to the
community can build a stronger emotional
connection with customers. People feel
good about supporting businesses that
commit themselves to causes that help
those in need.

* Show your team members celebrat-
ing a milestone. Whether it's making a
toast to your business’s five-year anniver-
sary or announcing anew project partner-
ship, celebrating your milestones through
live video can show people youre a
thriving and growing company.

* Introduce a new marketing
campaign or a branding development.
Streaming video to raise buzz about new
promotional offers or rebranding efforts
(like a new logo) can generate excitement
and enthusiasm —and potentially sales!

* Show off a team member’s skills on
the job. By featuring your employees’
expertise and capabilities, you can
reinforce why customers should choose
your products and services over those
from your competitors.

Gearing Up to Go Live

Before you use live video for the first
time, consider watching how other brands
that sell products and services similar to

yours are using live video streaming tools.
That will help you generate more ideas
and give you a sense of what resonates
with viewers. Also, evaluate which live
streaming platforms will benefit you the
most. Consider your followers will be the
most likely people to tune into your
broadcasts. With that in mind, will one
platform over the others reach more
people in your target audience?

As you explore using live video
streaming to market your business, reach
out to a SCORE mentor for insight and
suggestions. With expertise in marketing
and all other aspects of starting and
running a small business, our mentors are
here to provide guidance and align you
with the resources you need to succeed.

Since 1964, SCORE “Mentors to America’s
Small Business” has helped more than 10 million
aspiring entrepreneurs and small business
owners through mentoring and business
workshops. More than 11,000 volunteer
business mentors in over 320 chapters serve their
communities through entrepreneur education
dedicated to the formation, growth and success
of small businesses. For more information about
starting or operating a small business, contact
SCORE TriCounty. You can call 610.327.2673,
email tricounty@scorevolunteer.org or visit the
website at www.tricounty.score.org.

SCORE is funded in part through a Cooperative Agreement with the U.S.
Small Business Administration. All opinions, conclusions, and/or recommen-
dations expressed herein are those of the author and do not necessarily re-
flect the views of the SBA.
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