PREPARING FOR
THE NEW YEAR

SociAL
MEebIA TiPs

By Theresa Mintzer
To make a plan for the
future, you need to un-
derstand where you
are right now. Before you put together
your strategy for the New Year, here are
some quick audit tips. Then, you will have
abetter understanding of where you need
to focus your efforts.

Some things that you need to look at
across all accounts.

List your social media platforms:

e Do you check each platform regularly for
comments?

e Is your information up to date?
e Are you posting? If you aren‘t, why not?

o Are there other places that your ideal client
might get information regularly?

e Do you know the admins, editors, etc.? It's
time to clean the account up.
Your profile picture:
e Does it look professional?
e Is it the same across all accounts?
o Does it reflect your brand?

Your bio Information:

e Are you using key words that relate to your
business?

e Are you listing activities and interests that
show you are a thought leader in your
field?

e Are you including a link to your website,
offer, or email list?
Posting habits:
e Are you posting consistently?
e Do your posts reflect your brand?
e Are your posts engaging, educating, or
entertaining your ideal clients?
Response to comments:
e Are you responding in a timely manner?
e Are your responses genuine?
e Are they more than one or two words?

The last thing you want to look at are
your most popular posts over the last
few months. Think about why those
posts resonated with your audience.
Was it the topic, tone, or information?
Now you can want to create similar
content. If you feel like you need a little
help, I do complimentary audits. Feel
free to contact me at 484.686.2995; email:
bytheresamarie@outlook.com; and visit:
MintzerSolutions.com.

“They helped us
our business.”
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When local businesses succeed,
our community thrives.
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Temporary care for her, ’
relieves stress on you. ;

The added strain of caring for a loved one during the holidays can increase qui&ly
Chestnut Knoll can help you find a solution to provide temporary care for your family member,
either in our personal care community or in their own home. #

Whether it’s a few hours, a week, or longer, our care team will make sure your loved l f '
one is receiving the award-winning care we have built our reputaion on! You'll find :
the peace of mind you need to accomplish all your holiday
tasks and enjoy all the special moments of the season.

Call Jodie or Beverly at 610-674-1215
for information on our respite care plans.

SHORT TERM CARE  ~
OPTIONS ARE GREAT FOR
HOLIDAY TRIPS,
VACATIONS, and
CAREGIVER RELIEF

KNOLL

Personal Care, Memory Care
and At Home Services
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