
Smarter Systems.
Stronger Operators.
At Renegade Solutions, we design and

integrate control systems specifically for
the water and wastewater industry. But
what does that really mean? It means we
help Operators take control, literally. 
We give them the tools to run their
equipment, monitor what’s going on in
the plant, and stay on top of the data that
keeps your drinking water safe and your
streams and rivers clean.

We started Renegade because we kept
seeing the same issue: plants with control
systems that didn’t work for the people
using them. So, we did something a little
unusual; we became licensed Operators
ourselves. We wanted to speak the same
language and build solutions that make
sense in the field, not just on paper.

When we started studying for the
exams, we were surprised by how few
solid resources were available. So,
Heather (our founder) decided to build
one. That’s where Randy “Renegade”

Raccoon comes in. He is a friendly, 
AI-powered chatbot who helps students’
study for their State-certified Water and
Wastewater Operator license (through
DEP).  Randy.ai  offers tips, practice
questions, and real explanations in plain
English with a bit of fun thrown in the
mix. He’s trained solely on DEP and EPA
content and focused 100% on exam prep.

We published Randy.ai to our website,
and before long, aspiring Operators from
across the country began using Randy to
prepare for their certification exams. The
feedback came in quickly! Randy was
helping them pass and the most
common question we heard was, “Do
you have an app?”

We got to work right away.
In the coming months, Randy.ai will be

available on both the App Store and
Google Play, free to anyone studying for

their State-Certified Operator license. For
those already working in the field, we’ll
also be launching “Reagan the Ren-e-
gator”, Randy’s technically skilled
counterpart, available by subscription 
to provide real-time troubleshooting
support.

At Renegade, we’re committed to
building smarter systems, empowering
stronger Operators, and doing our part to
keep water systems cleaner, safer, and
easier to manage for everyone.  Check him
out at www.renegadesolutions.ai!
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