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Serving the Route 422,100, 202, and Route 30 Corridors in Montgomery, Chester and Berks Counties.
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CEIEbratl ng R | . ‘ ‘ President of Royersford-based TKO
s | ¢ y @ _ Pest Control, you feel like you've
=l = - known him forever. He talks to you
20 Yea rs - E ’ like you're an old friend. He is quick

= with a joke and a smile. His hand-
d o — \ shake is warm, firm and genuine.
an GrOWIng “We're in the business of building

\ relationships,” Collins says. “I just

Stronger! \k feel like pest control is our vehicle.

s That's what we're about.”
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DAVE CoLLINS, PRESIDENT

Two or three passers-by spontaneously
stop their vehicles in front of the TKO office to
shout approval or chat briefly when they see
us doing the photo shoot for this story. Like
the “six degrees of Kevin Bacon” game — it
seems that everybody knows somebody who
knows Dave Collins or his family and staff.

That air of familiarity, and ability to treat
everyone like friends and family; is reflected in
Dave Collins’ personal philosophy and his
approach to creating and building his success-
ful family business.

“TKO Pest Control is large enough to serve
all your pest control needs effectively, but still
small enough to give your home and business
the personal service and attention that you
deserve,” Collins says succinctly, adding,
“Because of the way we treat our employees
like family, as well as our customers, we have
100 percent employee retention, and approxi-
mately 95 percent customer retention.”

The TKO Pest Control staff recently cele-
brated their 20th anniversary in business by
presenting a plaque to their first residential
customer. “They’ve been with us since day
one, 20 years,” Collins says. “It was beautiful.
We shocked them,” he said. TKO also pre-
sented their first commercial customer, Vince
& Tony’s Pizza & Italian Restaurant, also in
business for 20 years and now located in the
Royersford area, with a plaque, to express the
company’s appreciation. (watch the videos at:
www.facebook.com / TKO-Pest-Control-
1813901742167107/)
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Collins developed his work ethic and
learned the right way to treat others early in
life. Born in Norristown, he was raised by
his mother Roseann Collins, a single parent.
“She always taught me how to treat others
and help others out,” Collins says fondly.
“She worked hard in a factory for many
years and made a lot of sacrifices for me. We
lived with my grandparents throughout my
childhood. During those years, I watched
my grandfather work three jobs all the time
to support his family. Mother didn’t have
the money for the extras I wanted so I knew
I'had to go to work young,” he said.

At 12 years old, Collins went to work
cleaning the warehouse at a local supermar-
ket. At 13 his grandfather built him a home-
made shoeshine box. “Every day I would go
around the corner to the courthouse and
wait for the judges and lawyers to come out
so I could make 25¢ a shine,” he said.

Through high school, Collins participat-
ed in a co-op program, which allowed him
to work and earn money while getting his
education. Right out of high school, he went
to work at a paint factory. Knowing this
wasn't his lifetime career goal, he started a
car detailing business, every night, after the
factory work.

In 1989, Collins went to work for a local
family pest control business. After five
years he was involved in a work-related
injury. His employer told him he would be
unable to do that type of work anymore,
and suggested he go back to school and
consider a new vocation.

“Itook his word on that and I applied for
a summer course at Penn State to take an
entomology course, to hone in on my
skills,” Collins said. “I studied under Dr.
Stanley Green, at the time, the area’s lead-
ing entomologist.”

In October 1996, Dave Collins decided to
combine his industry knowledge and his
strong work ethic to start his own business,
TKO Pest Control, Inc.

“I came up with the name TKO Pest
Control in honor of my grandfather,
Vincent Colucci, who enjoyed boxing as his
hobby,” Collins explains. The pink and blue
colors in the company logo and on the com-
pany trucks are in honor of his children —
daughter Alisha and son Austin.

1 Our mission

statement, when
starting the business,
was to build a highly
reputable company,
from one satisfied
customer at a time, ¥¥#
Collins said, and he
has done just that.

The business grew steadily from the start.
Collins relocated to the Royersford area in
1999. With TKO Pest Control poised to enter
anew phase of growth, Collins’ wife Joann
unselfishly gave up her long-time and much
beloved career as a cosmologist to manage
the office for her husband’s growing com-
pany. “She was very passionate about her
work because of the daily interaction with
her clients, and making them feel good
about themselves at the end of the day,”
Dave Collins recalls, acknowledging her
sacrifice on behalf of the family business.

In 2004, Dave and Joann found it neces-
sary to look for their first employee. Dave
was working 16 hours a day, seven days a
week to keep up with customer calls.

(Continued on page 8)

Printing and Signs

simplified!

Business Printing Solutions

small format
* Flyers e« Brochures ¢ Postcards

Large Format
* Displays < Yard Signs  Banners
and much more...

Conveniently located off the
Spring Valley Road exit from Rt. | 2.
2620 Hampden Boulevard
Reading PA 19604 « 610-929-1200
www.BerksDigital.com

Call Today! New customers receive 10% OFF your first order, through

Dec 31,201 6. Please mention this ad at time of order to receive discount.

Offering Products and Services to

Help Your Business Grow and Prosper!

Our experienced professionals
listen to your needs and help you
make the right financial decisions
for your business.

Now Located In Limerick!
Limerick Square Shopping Center
70 Buckwalter Road
Limerick, PA 19468

. v

Change to American Heritage Today!
888-JOIN-US-9 www.AMHFCU.org/Limerick

B

A
’re Better. |

» 30 American Heritage branches in Southeastern PA
+ 30,000 Surcharge-Free ATMs Nationwide
« 7,200 Shared Branches Nationwide

Federally insured
. | Dy the NCUA
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ELEMENTS

Identify your business segment and view sample
boards featuring high-performance flooring products,
specially selected to satisfy your unique needs.

Professionally-designed, mix and match
color schemes suit your space, your style and
one another!

We extend the manufacturer's warranty on each
flooring option and streamline the selection to make
choosing easy!

Core Elements: Quite possibly the easiest business
decision you’ll make today!

CHES-MONT #z CARPET ONE EHOME®
Route 724, Parker Ford, PA 19457
5 minutes from the Limerick exit of Route 422
610-495-6211

www.ches-montcarpetoneparkerford.com
LIC# PA0081672

Group Transportation

- Corporate Events
- Team Travel

- School Field Trips
« Church Retreats

« Club & Organization
Outings

- Airport Transfers

« Day Trips & Overnight
Tours

Introducing your best
business partner outside
of the office.

Thete YOUNILY.

|}) BUSINESS CHECKING

COMMERCIAL LENDING

INVESTMENT ACCOUNTS

Bill C. k.

Plastic Supply of PA
Pottstown, PA
Business Member Since 2011

BUSINESS MASTERCARD®

The best kept secret t
in your own DdCK\/aid.

) your success is right here

As a local business ourself, we understand your business needs better than anyone. That's
why we offer focused financial solutions to help your business grow. From competitive rates
to flexible terms, we connect you with solutions designed to grow with your business.

Sianchen i Bogertomn | Exeer Pt [ yomissing

KLEIN

transportation
www.kleintransporiaiion.com « 800-451-6700

g

Call 800-451-6700 to schedule your next excursion!
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(Continued from page 7)

Referrals from happy customers had
pushed the limit of how much he could
take on by himself. “I did not want to
compromise the quality of my work
everyone had come to know and expect,”
he said, so Dave and Joann hired techni-
cian Bryan Trout, who remains part of the
TKO family today.

The business grew steadily, but year
2007 presented a double challenge. It was
the start of a recession, which affected all
businesses, but closer to home, Dave was
involved in a near fatal motorcycle acci-
dent, resulting in the loss of his right leg
above the knee. “While laying in the hospi-
tal, my wife and I, and my technician
Bryan Trout, kept the day-to-day opera-
tions going,” Collins said.

Once released from the hospital, Collins
was told he wouldn't receive his prosthetic
leg for another four months. “I was admit-
ted into rehab for a week,” he recalls.
“There I decided that I needed to get back
to work, so I went back on crutches. Not
only did we survive these hard times, but
we thrived, due to the compassion and
commitment from my wife and my techni-
cian Bryan Trout and the loyalty of our cus-
tomers,” he says appreciatively.

“Due to the continued increase of work
coming in, we started to carefully search
for additional qualified individuals,”
Collins said. “The key to our success is how
we hire our individuals. We do not try to
recruit them from other pest control com-
panies, nor look for individuals with past
pest control experience. We look for people
that are personable, courteous, and profes-
sional,” he said.

Fitting the description, the current team
includes nephew, Mr. Dave Gaugler, and a
long-term friend, A J. Fuentes. “A.] was my
neighbor,” Dave Collins said. “I watched
him grow up from a little boy, and I always
knew that he’d be a great individual. And
we brought him on as our next technician.”

In early 2016, daughter Alisha, a special
needs therapist for children with Autism,
decided to make a career change to help
out the office. “She saw the ever growing
need for another individual,” Dave Collins
said, “and she wanted to contribute to and
be a part of our family business.”

Dave and Joann’s son Austin also
worked for the company for five years all
through college. “That was a big help at the
time,” Collins said. “Not only have we
become a second-generation company this
year, but after 20 years in the business, we
are seeing an increase in a second genera-
tion of customers, who we’ve known since
they were small children, and are now buy-
ing their own homes.”

When providing residential customer
services, safety is the number one concern
and first order of business, Dave Collins
explains. “We are all family members, and
we all need to be safe, so we ask many
questions during our initial consultation,”
he said. “Do you have children or pets? Are
you currently pregnant or going to become
pregnant soon? We ask how long they’ve
been in the home. We ask about past or
present problems. We ask about structural
problems, such as leaky roofs or pipes.
These problems all are conducive for all
types of pests,” he said.

The initial consultation also includes a
thorough inspection of the inside and out-
side of the home for conducive conditions
— dirty gutters, trees leaning over homes,
missing attic vents, holes in screens, wood
piles too close to the building, etc.

After consultations are finished, and
assessments are done on the home, then
TKO technicians sit down with the home-
owner to tailor a program to meet their
needs.

(Continued on page 10)
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Rebecca Sheaffer
Doctor of Physical Therapy

EYywoao
- End the Pain with No Surgery
and No Out-of-Pocket Costs!

Decompression Traction Therapy
at PHOENIX Rehabilitation
A Safe, Non-Surgical Approach to Back and Neck Pain

Royersford, PA
610.948.8680 — &
HOENIX

PHOENIXREHAB.COM Rehabilitation and Health
Appointments within 24 hours. Co-pays and deductibles may apply.

Are you still SUFFERING?

ab.

Services. Inc.
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(Continued from page 8)

TKO residential and commercial cus-
tomers are assigned their own private tech-
nician. “It’s like their own business within
a business,” Collins explains. “Because of
their dedication to individual clients, our
technicians can handle all your problems
more efficiently and effectively. They get to
know your staff, your facility, your home
and your family, your needs, your wants,
and what you don’t want. So you get a
more effective and efficient service.”

TKO Pest Control, Inc. is a member
of the Pennsylvania Pest Management
Association, the National Pest
Management Association, and the
Spring Ford Chamber of Commerce,
and is state licensed, certified and
insured. TKO Pest Control has more
than 45 years of combined experience
in the pest control industry. They are
all dedicated to excellence, and to pro-
viding the best possible service on
every service call. “Our service is sec-
ond to none, guaranteed” Collins said.
“A true quality pest control program,
we feel, is not an expense, but a peace
of mind and an investment for your
safety, health and reputation.”

In addition to residential customers,
TKO Pest Control services a variety of com-
mercial customers, as well as large industri-
al customers. TKO's coverage areas include
the Philadelphia suburbs as well as the city
of Philadelphia. “We treat all of our cus-
tomers as if they are five star customers
because everyone’s reputation is equally
important, no matter how big or small your
facility may be,” Collins said. “We've built
our five star reputation by exceeding our
customers’ expectations and on the referrals
that they are more than glad to give us.”

Every TKO customer experience is a
consistent one. Technicians strive to always
be on time. If they are running late, they
call in advance and never leave customers
with any doubt. When they arrive, they
talk to the customer, find out what the
problems are, and then determine the best
approach or method for each service visit.

TKO Pest Control treats all pest issues,
from general crawling pests, to wildlife
and animal control, and termite control.
They offer special bed bug treatments, flea
and tick treatments, and rodent control
treatments.

(Continued on page 12)

Total Rental is your source for:

Aerial Lifts - Air Compressors - Backhoes
Cement Tools - Debris Chutes - Log Splitters
Diamond Core Drills - Dozers - Excavators
Floor Machines - Fork Lifts - Front End
Loaders - Generators - Aerators - Mowers
Painting Equipment - Plumbing Tools
Power Tools - Pressure Washers - Trenchers
Sandblasters - Track Loaders - Chainsaws
and much More!

|

Give us a call today and let us help you get
your job done right!
1 888-94 TOTAL Five Locations to serve you...
Phoenixville, Pa
670-935-RENT

"One call...starts it all”

Pottstown, Pa
670-970-RENT

Kimberton, Pa
610-935-4875

Thorndale, Pa
670-384-0100

Douglassville, Pa
610-385-9000

V108
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Limerick Generating Station

Providing Safe and Reliable Power

Limerick is a safe and reliable ‘always-on’ source of
electricity for the regional power grid. According to a 2010
Continental Economics report, Limerick reduces wholesale
energy costs in Pennsylvania by approximately $880
million per year, which results in significant consumer
savings.

Supporting Our Community

Limerick provides more than 800 well-paying jobs and
contributes approximately $600,000 to community
organizations each year. Limerick contributes $113
million annually in direct economic contributions to
Pennsylvania, including $75 million in employee wages
and salaries, $35 million in purchases of goods and
services from other Pennsylvania businesses and $2.9
million in property tax payments.

Protecting Our Environment

Limerick generates enough carbon-free electricity to power
more than two million homes. According to the Continental
Economics report, if Limerick were retired from service,
annual carbon dioxide emissions would increase by 13.2
million tons, equivalent to putting more than 2.5 million
cars on the road.

To learn more about Limerick Generating Station visit
www.exeloncorp.com/limerick. Join us on Twitter and
YouTube.

©Exelon Corporation, 2016.
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Exelon Generation

Douglassville Pottstown

604 Ben Franklin Hwy. 175 S. Pleasantview
610-385-7200 610-970-9902

Inside & Outside Storage - U Lock
Boxes & Moving Supplies
Unit Sizes - From Closet to Garage
Fenced - Lighted - Safe - Secure

Controlled Gate Access * 24-Hour Surveillance

Computerized Gate Access

All Major Credit Cards - No Deposits
www.BandSStorage.com

COVER STORY
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TKO Pest Control, rather than just start
spraying chemicals in a place, looks for
sources of infestation to address that first.
“We feel that this is the best way, so we do
not have to utilize as much chemical and
minimize environmental impact,” Collins
said. “We choose all of our materials
based on their labels and their safety for
the job, not on the cost of the materials. All
materials are low odor, low toxicity. Our
integrative pest management program is
the best value out here today. It starts off
with inspections, sanitation, exclusion,
and if then if chemicals are needed, then
we will do that.”

TKO provides commercial customers
with training sessions to show them what
areas they need to work on, on their end,
and the importance of partnering with
TKO technicians to reach a common goal.
Commercial customers include five-star
restaurants, bakery facilities, nursing
homes, schools, factories, office complex-
es, apartment complexes, country clubs,
universities, casinos, nuclear power
plants, and large federally inspected meat
and poultry processing plants.

REFERENCES
AVAILABLE

DE MEDIO’S

BUILDING MAINTENANCE

Restaurants have always been and
continue to be a growing part of TKO’s
commercial client list. “When managers
or workers leave the restaurants, those
workers take us to wherever they go due
to their past experience with TKO Pest
Control,” Collins said. “That has been
very beneficial to us.”

Dave Collins thanks his staff, whom he
considers his “A Team,” as well as all of his
loyal customers for 20 years of business.

s president of TKO Pest
Control | commit myself, and my
team of experts, to the highest
levels of professionalism. With
over 45 years of combined expe-
rience in the pest control industry,
we will be able to eliminate any
existing problems and prevent
their recurrence,”” he said.

He'll also treat you like family.

For additional information, please call
610.792.5461.

2 5+ Years of

Service!

A Complete Janitorial Service for
Commercial & Office Accounts

e Owner Supervised Staff
* No Job Too Small or Large
« Affordable Rates/Great Value

P,

GEA

o

* Floor Waxing & Refinishing
* Carpet Cleaning - Upholstery Cleaning
» Weekly-Monthly-Yearly-Contracts

FULLY INSURED « FREE ESTIMATES

610-454-1450

Based in Collegeville - Serving the Route 422 Corridor
www.JDeMedio.com
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